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Our challenge

• No accurate view of trusted KINs or gaps

• Stored locally and not shared

• Become quickly outdated​

• Manual effort to maintain

• Engagement activity often duplicated

• Limited accountability
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Why My Community Alert?

252,766 
visited

58,539 
surveys

67,700 
users

percentage of houses visited

41%



Trust in the system

• 91% Tend to trust direct messages compared to >31% on social 
media​

• 49% have taken action or messages prevented a crime occurring.​

• 22% said their confidence that the police listen to and 
understand their concerns has increased since joining



Addressing Disinformation



Reassuring Communities in the aftermath



Moving ahead…



Questions
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