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Previous survey route

Alchemer and My Community Alert (MCA) messaging

Issues:

Low response rates
Didn’t know if survey seen/opened/responded to
Links sent to partner agencies – no way of seeing impact

Needed a better approach



Changed approach

Beyond Alchemer and MCA messaging link

‘Personalised’ from PCC >55k local people

Survey Module – Visav ‘what works’ advice

Media approach – Instagram/Tik Tok for first time

Live-time responses to PCC on local sentiment

Better geographical spread



Our recent surveys

1. Police and Crime Plan
[annual mid-year - Humber-wide]

2. Beverley Police Station
[ad hoc - Beverley ‘response’ area only]

3. Policing Precept
[annual - Humber-wide]



1. Police and Crime Plan Survey
Annual Humber-wide survey

Results via social media campaign (starting soon)

Seven themes:



Participation



2.  Beverley Police Station Survey
Survey around relocation proposal

Sent only to people in Beverley response area (using MCA)

634 responses with 60% not supporting the proposal

Concerns around parking, accessibility and response

“I remain committed to listening to residents and with the 
outcome of the survey in mind, I will now be going back … to ask 
for further options that will be more aligned to your views”
PCC Evison



East Riding News
Over 380k people
Explained the results and 
next steps as promised



3.  Help Shape Local Policing Survey
Council tax precept and views on 
Policing White Paper reforms survey

Almost 1,800 responses

Formed 2026/27 precept proposal

Guiding future White Paper response

Little appetite for mayoral approach 
or regional police forces



Some learning from changed approach

Get survey timescales right

How to improve young people participation

When to remind people to respond

How to measure social media impact

Determine depth of analysis

Link into media output channels



Thank you

pcc@humberside.pnn.police.uk
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