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National Surveys: Respondent overview

Number of respondents

Proportional representation

2023 2024 2025

108,728 135,780 143,785

Survey completion rates

@ Often Heard @Seldom Heard

2023 2024 2025

n/a 92.6% 95.8%

Origins analysis of respondents (grouped origins codes)

2023 @2024 @ 2025

Anglo-5axon H 94,999

Number of submitted answers

9,968
Celtic d

2023 2024 2025

3,929,664 6,278,803 5,391,888

Number of ethnicities represented (unique Origins codes)

2023 2024

196 204

33,025
2,815
Woestern European W
5,403
) 1,287
Muslim
3,180
1,207
Eastern European I
2,354
759
Hindu South Asian [
2,390
397
Black African & Caribbean |
1,372
) ) 451
Hispanic |
1,062
i 321
East Asian |
766
315
Sikh |
626
146
lewish/armenian |
429
130
Greek/Greek Cypriot |
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Representation
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Black African & Caribbean
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Representation

e Confidence in the police increases for all
ethnicities “since becoming a member of



Trust

@ always trust @1 generally trust @1 generally don't trust @ | never trust
b g Y g Y

2.3%

6.4%

T 91% of the users of Alert trust it

52.4%




Trust (Consistently)

Trust in the Alert system has stayed at over 90% year on year

Please indicate how much you trust information you see/receive on Alert (all respondents)

@ | always trust @ | generally trust @1 generally don't trust @ | never trust

2024

2023 9% 6%

0% 50% 100%



Trust (Across Communities

Seldom heard audiences trust the Alert system

Please indicate how much you trust information you see/receive on Alert (seldom heard audience)

@ | always trust @ | generally trust @I generally don't trust @1 never trust
IDZE |

2024

0% 50% 100%




Trust

East Asian
Western European
Anglo-5axon

Celtic

Eastern European

Trust in the Neighbourhood Alert system
is high across all ethnicities

Greek,/Greek Cypriot
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50% 100%

3




Compared to what?

05 Trust in the Alert system is dramatically
higher than in any social media platform

Sentiment score from question: “Which

00 I . L I information channels do you trust?”

i
iz

e Eﬁl‘

e

Y



One of many voices in a digital age




One to one in a digital age




Respondents who follow local police on social media

@ Often Heard @ Seldom Heard @ Unclassified
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How would you prefer to receive information if a serious
incident occurs around your location?

&2024 & 2025

Direct Email
Voice Or Text Message

News, TV, media outlets

Police Facebook Page

Police X |-

Other social media -
Other I

Mone (rather not know) '
Ok SOK 100K



Quantity

@ About Right @ Too few @Too Many

6K (4.2%)
13K (9.7%)

86% say the quantity of messages is
“About right”

4% Too Many

10% Too few

113K (86.1%)



How many people do you regularly share Alert messages with?

3,073

Average shares (based
on respondents) =

1,819

11 shares per Alert

1,637,960 members =
Reach of 17 Million

370
- - -
Upto 50 Up to 200 Up to 10

127
Upto5S Other No-cne



National Survey —
Local Packs



National Survey —
Line graphs

Sentiment towards local policing

“How much do you agree or disagree with each of the following
statements about the POLICE IN YOUR LOCAL AREA?”

Selected Force: Gwent



2025 National Survey: Sentiment towards local policing

1.2

104

10 Average Result, All forces

0.8
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0.2

019

They would treat you with respect They understand the issues that affect They treat everyone fairly They hawve good local connections & They can be relied upon to be thers They are dealing with the things that
this community work well with the community when you need them miatter in this community




2025 National Survey: Sentiment towards local policing
# National Average # Best performing force
1.2
South Wales (1.15)
1.04
1.0
Dyfed-Powys (0.81)
0.8 Leicestershire (0.73)
icestershire [0.74) 0.64 Leicestershire (0.63)
0.6
057
041
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0.2
019
0.0
-0.2
They would treat you with respect They understand the issues that affect They treat everyons fairly They hawve good local connections & They can be relied upon to be thers They are dealing with the things that
thiis community wiork well with the community when you need them matter in this community




2025 National Survey: Sentiment towards local policing
# National Average # 2025 Force score # Best performing force
1.2
South Wales (1.15)
1.
1.0 1
Dyfed-Powys (0.81)
0.8 Leicestershire (0.73)
Leicestershire [0.63)
0.6
041
0.4 Dyfed-Powys (0.46) 4
0.2
019
0.0
0.2
They would treat you with respect They understand the issues that affect They treat everyone fairly They hawe good local connections & They can be relied upon to be there They are dealing with the things that
this community work well with the community when you need them matter in this community




2025 National Survey: Sentiment towards local policing

# National Average 4 2024 Force score 4 2025 Force score 4 Best performing force

L South Wales [1.15)
1.
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They would treat you with respect They understand the issues that affect They treat everyons fairly They hawve good local connections & They can be relied upon to be thers They are dealing with the things that

this community wiork well with the commmunity when you need them matter in this community




National Survey —
Line graphs

Impact of Alert messaging
“Being a member of THIS MESSAGING SYSTEM makes me feel.....”
“In general, | find the messages | receive via the Alert system to be:”
Selected Force: South Wales



2025 National Survey: Impact of Alert messaging
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| feel more informed They understand what matters to They want to know about my Alerts are relevant Alerts are timely Alerts are useful
me concerns & opinions




2025 National Survey: Impact of Alert messaging

13

1.2

11

0.8

0.7

0.6

# National Average 4 Most impactful force

Staffordshire {1.21)

1.09
Kent (1.08)

Staffordshire {1.02)

0593
Staffordshire {0.98)

South Wales (0,74)

| feel more informed They understand what matters to They want to know about my Alerts are relevant Alerts are timely Alerts are useful
me concerns & opinions




2025 National Survey: Impact of Alert messaging

13

1.2

11

0.8

0.7
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4 National Average 4 2025 Force score 4 Most impactful force
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2025 National Survey: Impact of Alert messaging
# National Average 4 2024 Force score 4 2025 Force score 4 Most impactful force
1.3
Staffordshire {1.21)
1.2
1.09
11 Kent [1.08)
i
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me concerns & opinions




Thank you

Please feel free to set up a meeting for a more in-depth
explanation of your local stats and a secure download.

www.calendly.com/visavsupport
(or scan the QR code)



http://www.calendly.com/visavsupport
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