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Foundation Commitments 

Named & Contactable officers 

Local priorities

Regular local beat meetings

72-hour response to queries

Majority of time in community

Force ASB Lead

Increased patrols / hotspots

Specialist training

+3,000 Officers and PCSO’s 



Foundation Commitments 

Named & Contactable officers 

Local priorities

Regular local beat meetings

Relationships



Police Back on the Beat

“A Neighbourhood Policing Team in every local area, carrying out intelligence-
led and visible patrols, including in town centers and on high streets. We will 
hold forces to account for ensuring Neighbourhood policing teams are 
protected, so they remain focused on serving communities.” 

     NPG Performance Framework

VISIBILITY ABSTRACTION



VISIBILITY

The Crime Survey for England and Wales (CSEW) asks people aged 16 years and over 
how often they see police officers or police community support officers (PCSOs) on foot 

patrol in their local area (within about a 15-minute walk).

So what is the problem?

Around 1 in 9 respondents reported high 
police visibility (seeing officers or PCSOs on 

foot patrol in their local area once a week or 
more) in the year ending (YE) March 2025 

survey (11%)
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ABSTRACTION



Future Activity

• Define, describe, and evidence visibility properly

• Tracking and Reporting

• National definitions of “visibility” and “engagement.”

• Demonstrate Visibility

VISIBILITY



Future Activity

• National Definition of Abstraction / Standards

• Ability to better monitor level of abstraction 

• Understand pressure points 

ABSTRACTION



• Foundation for Public Trust

• Clear Standards

• Engagement is the engine 

• Present & Listening

CONCLUSION



• Partnerships

• Being connected 

• Rebuild Bond with communities

• Beating heart of confidence

CONCLUSION



NPG.programme@npcc.police.uk
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